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Preliminary Information

PIT5288H RKE / Passive Entry And Start / No Audio / SWC / Touch
Screen / Display Blank/ Rear Wiper And Rear Power Windows
Inoperative / Dead Battery / Service Tire Pressure System / SES
MIL DTC B3101 B144C C0710 C0544 P0106 P0107 P2122 P2123
P2127 P2128 P2138 U0028 U0029 U0077 U0126 U0151 U0415
U1548 U1549 U154A
Product Investigation Review Required
Models

Brand: Model: Model Years:
VIN:

Engine: Transmissions:
from to

Cadillac Escalade Models 2015 - 2020 All All All All

Chevrolet Silverado 1500 2014 All All All All

Chevrolet Silverado 2015 - 2018 All All All All

Chevrolet Silverado LD 2019 All All All All

Chevrolet Silverado 2500/3500 2019 All All All All

Chevrolet Silverado 4500HD, 5500HD and 6500HD 2019 - 2020 All All All All

Chevrolet Suburban 2015 - 2020 All All All All

Chevrolet Tahoe 2015 - 2020 All All All All

GMC Sierra 1500 2014 All All All All

GMC Sierra Models 2015 - 2018 All All All All

GMC Sierra Limited 2019 All All All All

GMC Sierra 2500/3500 2019 All All All All

GMC Yukon Models 2015 - 2020 All All All All

Supersession Statement
This PI was superseded to update the models and condition sections. Please discard PIT5288G.

The following diagnosis might be helpful if the vehicle exhibits the symptom(s) described in this PI.

Condition / Concern
Depending on vehicle options some owners may have any of the following concerns: 

- RKE Inoperative 
- Passive Entry and Start Inoperative 
- No Fob Detect Message on DIC 
- Service Tire Pressure System 
- No Audio 
- Touch Screen Inoperative 
- Radio and/or DIC display blank 
- Steering Wheel Controls Inoperative 
- Service Stabilitrak 
- Body / Chassis Communication DTC's B3101, B144C, C0710, C0544, U1548, U1549, U154A,


